SERVICE WITH COMPASSION

What is in 5 Name?

Fall greetings to you all! As I am in my 9th month of pregnancy (37 weeks), I am
overwhelmed with nervousness and excitement because I am about to embark on a
new adventure, chapter and season in my life. One of the questions I've often been
asked through my pregnancy is what our baby-girl’s name will be. My answer is
simply, “I guess you’ll have to wait and see.” But as I re! ect on this, “What !" in a
name?” I have realized a few things.

One of the " rst words a child learns is his or her own name. Children love playing
games with their names, their friend’s names and putting them in nonsensical
rhymes.

Literary educators, religious leaders and historians " nd great signi" cance in names.
In Shakespeare’s famous Romeo and Juliet scene, the famous line quotes:

“What's in a name? That which we call a rose by any other name would smell as
sweet...”

The practice of using a name is the evolution of the ancient custom of branding
one’s belongings. Whether this meant making one’s own mark on clothing, pottery,
or livestock, it was designed to make it obvious which person or family owned
speci” ¢ items. Today’s brand name works basically the same way. It is used to
distinguish one product or service, especially a competing product or service from
another. In other words, it is a mark used to show ownership.

I think to myself, as an employee of Cheerway Care, what am I doing to instill
ownership? What am I doing in the name of Cheerway that genuinely re! ects a
service that people want? Cheerway is derived from a dialect in the Mountain
Province of the Philippines. The word, "Cherwai" translates to “good chi” or “good
energy” and also refers to having a positive outlook in life. It means "everything is
good, everything is " ne, all is equally pleasant!" Am I re! ecting this positive
attitude at home, at work, and in life? Am I a good ambassador as a faithful, ethical,
hard-working employee representing Cheerway Care’s name? Am I a “3C caregiver”,
cheerful, compassionate and competent? Are families and clients grateful that I
exude comforting and good energy? I hope that you, along with me, can ponder
these things and that we can all continue to re! ect a pleasant, positive outlook in
work and life.

As we keep these things in mind with Thanksgiving quickly approaching, I am
overwhelmed with gratitude for the following:

1) Cheerway Care and our employees - for giving Cheerway Care a great and
reputable name

2) The blessings of family and friends - for the love, support and encouragement
they bring

3) The gift of life and new opportunities.

Just as parenthood requires a lot of grace, compassion and understanding, care-
giving to any person, whether it is our spouse, children, parents, clients or even
strangers is a special gift!"] hope that you see yourself as a special gift to our
company, to our clients, and to your families so that we are motivated to represent
the good name of Cheerway Care. Have a wonderful and blessed holiday season!

Sheli Bell, President
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In-Service Training:
Walking, Transfers, Exercises &
Rehabilitation

Date: Friday, December 10, 2010
Time: 7:00pm - 9:00pm
Location: Potomac Valley
Nursing and Wellness Center

1235 Potomac Valley Rd.,
Rockville, MD 20850
ceeeess 2010 Annual Employee cececcene o
Christmas Party
r |

Date: Friday, December 3, 2010
Time: 7:00pm - 9:30pm
Location: The Fitz Building
Lobby
501 Hungerford Dr.
Rockville, MD 20850
RSVP to 301.294.7555 or
301.908.9585 by Nov. 26, 2010
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- mployee of the Month
Editha Abinsay Mirriam Hernandez
‘ Dauda K January - Jose Bacaltos
Solomon Adinew auda Kamara February - David Awuakye
Belinda Braganza Ferruza Nicole Knight March - Scovia Namutosi
Joe Don Peter Acas Rosalie Kwengang April - Diana Ssentongo
May - Lucy Ledesma
Linda Dankwa Mary Mensah June - Epifania Gaite
Caroline Danquah Elsa Mugyenzi July - Irene Sanchez
o August - Clare Castillejos
Theophilus Danquah Perci Ruita
September - Samuel Oteng
Renee Dennis Isabel Sarazu Gomez October - Eva Pascual
Atikilet Eneyew Marie Sylla Congratulations!
|
Kebebush Habtewold Bernardina Zabala Keep up the good work!
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Holiday Season is just around the
corner! Please keep in mind that
Cheerway employees are required to
give 2 weeks prior notice when
requesting days off. All days off must
be reported to the Staft
Coordinator(s). The aide requesting
day(s) off can recommend his/her
reliever, but this is subject to the
Staff Coordinator’s approval.

Performance evaluations for 2010 have ended. Thank
you to those who responded and came to the office
for their annual review. Those who were unable to
schedule their evaluations should drop by the office to
pick up your written evaluation, as well as receive
your copy of the updated Employee Manual.

Employees who have not yet completed the 4 per year
in-service requirement should call the office to
schedule a make-up session. Failure to complete the
required 4 hours of in-service by Dec. 24, 2010 will
result in the reduction of wages to the Federal
Minimum Wage effective January 2011 Pay Period 1. ?'
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